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PROFESSIONAL SUMMARY

Senior Cloud and DevOps Engineer with 11+ years of experience delivering secure cloud and AI platform foundations across
AWS, GCP, Azure, and on-premises environments. Experienced in GenAI-enabled workflows, FastAPI services, AI application
and API integration, Vault-based secrets, Kubernetes, CI/CD, and self-service artifact promotion. Strong background in
regulated environments with focus on reliability, security, governance, and observability.

CORE SKILLS

AI & Integration: GenAI enablement, AI application and API integration, FastAPI, event-driven services, Vault-based secrets

Cloud Platforms: AWS, GCP, Azure, on-premises, Compute Engine, EKS, GKE, AKS, Cloud Run, Lambda, ECS, ECR

Infrastructure as Code: Terraform, CloudFormation, Ansible, Google Deployment Manager

Containers & Orchestration: Docker, Kubernetes, Helm, KOPS

CI/CD & Release: Jenkins, GitHub Actions, Azure DevOps, Spinnaker, artifact promotion, rollback

Security & Secrets: IAM, Vault, Azure Key Vault, MFA, audit logging, environment guardrails

Data & Messaging: Kafka, Kinesis, Pub/Sub, SQS, SNS, Service Bus, PostgreSQL, DynamoDB, Cosmos DB

Observability: Prometheus, Grafana, CloudWatch, ELK, Splunk, Datadog, Azure Monitor

Scripting: Python, Bash, PowerShell, Ruby, Perl

CERTIFICATIONS

- AWS Certified DevOps Engineer - Professional

- GCP Professional Cloud Architect

- Microsoft Certified: DevOps Engineer Expert

- AWS Certified Developer - Associate

- Microsoft Certified: Azure Administrator - Associate

PROFESSIONAL EXPERIENCE

CVS Health - Senior Cloud / DevOps Engineer | 2021 - Present

- Architected secure AWS platform foundations for GenAI-enabled member support and AI-assisted workflows in a regulated
healthcare environment.

- Established environment guardrails for IAM, secrets management, logging, approvals, and audit alignment before AI
workloads reached production.

- Integrated Amazon Connect with Lambda and event-driven services for contact flows, routing profiles, and real-time agent
metrics.

- Automated multi-environment AWS infrastructure with Terraform, CloudFormation, Ansible, and Python across VPC, EC2,
ECS, EKS, S3, EFS, RDS, Lambda, Kinesis, SQS, and SNS.

- Operated containerized services on ECS and Kubernetes with Jenkins, Docker, and CodeDeploy, including controlled
releases, rollback, and server recovery.

- Instrumented platform and application health with CloudWatch, Prometheus, Grafana, Kafka metrics, and operational
dashboards.



Applied Materials - Senior Cloud Engineer | 2018 - 2021

- Designed GCP platform foundations with Compute Engine, Cloud Storage, Cloud SQL, VPC, GKE, Cloud Run, Pub/Sub,
and BigQuery.

- Enabled conversational AI and microservice workloads through secure deployment, scaling, and operational patterns.

- Hardened AI services with IAM, secret management, audit logging, and environment-level guardrails.

- Reduced infrastructure deployment time by 40% through Terraform, Google Deployment Manager, Jenkins, and automated
CI/CD workflows.

- Improved platform operations with predictive scaling, intelligent alerting, anomaly detection, Prometheus, and Grafana.

Cipla USA - AWS Engineer | 2016 - 2018

- Built and managed AWS infrastructure including EC2, VPC, ELB, S3, RDS, DynamoDB, Route 53, IAM, and auto scaling.

- Automated provisioning and deployment using Terraform, Ansible, Jenkins, Docker, Kubernetes, and CI/CD pipelines.

- Supported Kafka, ELK, Cassandra, and MongoDB workloads for scalable application and data processing needs.

AI PLATFORM & GENAI PROJECTS

On-Prem FastAPI AI Integration - Hydra / EPaaS

- Deployed FastAPI services on Hydra / EPaaS with Vault-backed runtime secrets, removing credentials from source code
and container images.

- Integrated AI applications and APIs with timeout, retry, and failure handling controls.

- Enabled use case teams to self-promote immutable artifacts and environment config from lower environments to production.

- Automated project log streams and metrics configuration through the promotion path with rollback and traceability.

Secure GenAI Member Support - AWS

- Built secure AWS foundations for conversational AI and AI-assisted member support.

- Connected Amazon Connect, Lambda, event-driven services, ECS and Kubernetes containers, and managed data
services.

- Applied responsible AI controls, audit logging, secrets management, and environment guardrails.

GCP Conversational AI Platform

- Supported conversational AI and microservice workloads on GKE, Cloud Run, Pub/Sub, and BigQuery.

- Implemented secure deployment controls, IAM policies, audit logging, and operational monitoring.

SELECTED OUTCOMES

- Reduced GCP infrastructure deployment time by 40% through IaC and CI/CD automation.

- Created production-ready AWS foundations for GenAI member support with governance and audit alignment.

- Enabled self-service artifact and config promotion for use case teams on Hydra / EPaaS.

- Removed runtime credentials from source and images through Vault-backed secret handling.

EDUCATION

Master of Science in Computer and Information Science
Southern Arkansas University - Magnolia, AR

Bachelor of Technology in Information Technology
JNTU Kakinada - India


